GENERAL SALES TERMS

1. Publisher

L’Année Hippique is published and distributed by:
Bartels Media & Events B.V.

Koestraat 11B, 5095 BD Hooge Mierde, The Netherlands
info@lanneehippique.com

www.lanneehippique.com

2. Scope

These general sales terms apply to all individual orders of L’Année Hippique,
whether placed online, via email, in writing, or through a sales representative.

3. Product Description

L’Année Hippique is a premium printed equestrian yearbook, published annually
in November. Orders include the printed edition and, where applicable, optional
digital communications.

4. Prices & Payment

The standard retail price is € 75.00 per copy, including VAT and excluding
shipping. Bulk order discounts may apply. Invoices must be paid within 14 days.
Orders are processed only after payment has been received, unless otherwise
agreed in writing.

5. Cancellation Policy

After confirmation of the order, cancellation is only possible under the following
conditions: Free cancellation within 7 calendar days of confirmation.

6. Shipping & Delivery

Books are shipped from mid November each year. Orders are delivered to the
address provided by the buyer. Any changes to the shipping address must be
submitted before 1 November. International shipping fees apply and are stated
on the invoice.



7. Liability

The publisher is not liable for delays or damage caused by postal services or
logistics providers. Claims for non-receipt must be reported within 30 days after
the expected delivery window.

8. Intellectual Property

All rights to the content and design of L’Année Hippique remain with the
publisher. No part may be reproduced or distributed without written permission.

9. Data Protection

Customer data will be processed only for order fulfillment, shipping, and
communication regarding the publication. For full details, please refer to our
privacy policy.



